
 

75,000 in supplies last 

year.  Thus far, Big Blue 

Test results have been 

entered by almost 400 

people with a Median 

Blood Glucose change of 

18 mg/dL during activity!  

You can also read par-

ticipants experiences 

online. 

 

November 14 is also the 

birthday of Dr. Frederick 

Banting, who, along with 

Charles Best, discovered 

insulin.              
(continued on page two)  

Increasing Diabetes 

Awareness  
This month, I want to introduce 

you to a special young woman, 

òC.ó  She is a registered dieti-

cian who has been living with 

diabetes for a very long time.  I 

have been getting to know her 

through a blog she writes titled, 

òCõs Life With D.ó  In fact her 

blog won a BBB Award this 

year, Best of the ôBetes Blog, 

for advocacy. You can find her 

at CõslifewithD.blogspot.com. 

 

I began paying more attention 

to diabetes first when we began 

to plan menus for our Em-

ployee Recognition events.  We 

want to always offer delicious, 

yet healthy options, with sugar 

substitutes when possible.  Sec-

ond, we know that many of the 

individuals we serve struggle 

not only with symptoms of 

mental illness, but also with 

symptoms of diabetes or meta-
bolic syndrome.  Educating our-

selves not only will assist us in 

the support of individuals in 

their holistic recovery, but can 

help us to stay healthy too! 

 

November is National Diabetes 

Awareness Month, and World 

Diabetes Day is Monday, No-

vember 14.  As òCó reminds 

me, this is the day everyone 

wears blue and joins to-

gether to unite for diabetes.  

If you are diabetic, you can 

also do the òBig Blue 

Testó (BigBlueTest.org).  To 

help yourself and others, you 

test your sugar, get active 

(òeven 14 minutes helps!ó) 

and then test your sugar 

again.  For each person who 

shares their blood sugar 

readings between now and 

Nov. 14, a person with dia-

betes in need will get life-

saving supplies.  Now in its 
third year, Roche donated  
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WHAT AM I?  

 

If you drop me I'm 

sure to crack but 

give me a smile and 

I'll always smile back.  

 

Answer on Page 15  

 

On October 20 & 21, SWVMHI hosted three Central Office representatives, Dr. 
Maxcine Maxfield, Neila Gunter, and India Sue Ridout.  On Friday, Oct . 21, they 
attended the meeting of the Southwest Virginia Board for Regional Planning.  

Pictured from left to right:  Lisa Moore, Executive Director, Mt. Rogers Commu-
nity Services and Chair of the SW Board; Maxcine Maxfield, Facility Operations 
Manager for Behavioral Health; Neila Gunter, Director of Human Resources 
Development & Management, DBHDS; and India Sue Ridout, Assistant Human 

Resources Director & Workforce Development Manager, DBHDS 
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 From the Director, continued  

National Alzheimerõs Disease Awareness Month  

òCó reminds me that without these 

two scientists, she would most likely 

be deadñand that is a very hard 

thing to contemplate.  Learning 

more about her struggles has made 

me realize anew that Recovery isnõt 

about a magic cure, either for diabe-

tes or for a serious mental illness.  

Itõs about living a fulfilling life, to the 

best of your ability.  Itõs about never 

giving up, and remembering that af-

ter the rain will come the sunshine.  

Itõs about surrounding yourself with 

loved ones (òCó loves her puppy and 

has many supportive friends) who 
will provide you with a recovery en-

vironment, even when you have lost 

your own ability to hope.  

In this season of thankfulness, to 

paraphrase the theme for this 

monthõs Employee Recognition 

event on November 17, all three 

shifts òI Am Thankful 4ó:  for all 

the staff in all the departments who 

bring their hearts and minds to 

work every day, the opportunity to 

be of service, and the individuals 

we serve for òkeeping it real.ó 

Sincerely,   

Cynthia McClaskey, Ph.D. 

 

For more information about living 

with diabetes, there are many re-
sources online:  diabetes.org, the 

American Diabetes Association has 

many useful tips and stories. 

 

 

 

 

 

 

 

 

 

November 11, 2011, is 

Veterans Day .  

SWVMHI  honors and 

thanks all those who 

served in the United 

State Armed Forces.    

In 1982, President Ronald Reagan first 

signed a proclamation declaring the month 

of November as National Alzheimerõs Dis-

ease Awareness Month.   Ironically, the 

late President eventually had Alzheimerõs 

disease himself, and his public disclosure 

about his condition ultimately shed light on 

the disease in a powerful way.   

 

While the overall intent of the declaration 

has remained consistent -- raising aware-

ness of the brain disorder -- the message, 

just like the incidence of the disease, has 

gotten wider over time.  Today, the proc-

lamation talks about both research and 

care, about both individuals with the dis-

ease and their families.   

 

National Alzheimerõs Disease Awareness 

Month is an opportunity to pay tribute to 

the courageous individuals facing this dis-

ease and remember the precious lives lost 

due to Alzheimerõs disease.  It is important 

to recognize, not only the individuals who 

have the disease, but also the strong sup-

port and dedication of the families, medical 

professionals, scientific researchers, and 

caregivers.  Both research and care are criti-

cal to improving quality of life, and both the 

individual with the disease and the family/

caregivers are walking the journey together.   

 

Alzheimer's is a type of dementia that 

causes problems with memory, thinking and 

behavior. Symptoms usually develop slowly 

and get worse over time, becoming severe 

enough to interfere with daily tasks.  Early 

diagnosis is the key to slowing the progress 

of this disease.    

 

To find a medical professional in your area 

who treats Alzheimerõs Disease, you can 

access a 24/7 helpline through the Alz-

heimerõs Association by calling 1-800-272-

3900.   

 

~ www.OurAlzheimerõs.com  

www.alz.org  

 

 Turkey Trivia  

 

Benjamin Franklin wanted the turkey to be the national bird of the United States.  It was Thomas Jefferson 

vgn noonrdc ghl- Hs hr adkhdudc sg`s Eq`mjkhm sgdm m`ldc sgd l`kd stqmjdx `r ƏsnlƐ sn rohsd Ideedqrnm- 

 

FACTS  

 

Ê Alzheimerõs Disease is the most 

common type of dementia.  

 

Ê One in eight older Americans has 

Alzheimerõs Disease.  

 

Ê Alzheimerõs Disease is the fifth lead-

ing cause of death for those 65 and 

older.  

 

Ê Eighty percent of care provided at 

home is delivered by family caregiv-

ers.  

 

Ê The projected cost of care by the 

year 2050 is expected to be $1.1 

trillion.  

~ www.alz.org  
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The Art of Giving Thanks  
As we enter this month of Thanks-

giving, it seems appropriate some-

how to talk about one of the most 

basic behavioral manifestations of 

the SWVMHI Value of Honoring 

Day-to-Day Tasks. The Value of 

Honoring Day-to-Day Tasks refers 

to the little moment-to-moment 

things we do and encourages us to 

do each of those little things well.  

 

Every world-class organization has a 

similar organizational value. This 

Value refers to those moments of 

truth, or the teachable moment, or 

where the rubber meets the road.  At 

McDonaldõs Restaurants, employees 

are taught a very simple but effec-

tive way to acknowledge the commu-

nication of a fellow employee. That 

way is to answer simply, òThank you!ó 

Rather than shout, òOk! I heard you!ó 

or òNo cheese on thatñgot it!ó em-

ployees are taught to reply, òThank 

you!ó The effect of a simple heart-felt 

communication of thanks is one way 

McDonaldõs tries to make the atmos-

phere just a bit more pleasant for 

employees and customers alike.  

 

We can do the same here. We can 

acknowledge an email with a 

òThanks!ó We can conclude many of 

our communications, verbal and 

written, with a òThanks!ó By so do-

ing, we are exhibiting the Value of 

Honoring Day-to-Day tasks, and 

making the lives of those around us, 

just a little more pleasant.  

 

By the way, thanks for reading this! 

 

 

 ~ James Moon, Ph.D. 

Psychology Supervisor  

A  V I E W  F R O M  T H E  H I L L  

November Lunar Phases  
 

November 2  

First Quarter Moon 

November 10  

Full Moon (also called òBeaver Moonó by Native Americans of New  

England and the Great Lakes because at this time of year, those little 

beavers are industriously preparing for winter.) 

November 18  

Last Quarter Moon 

November 25  

      New Moon 

 

 
 

 
 

 
 

 
 

 

 

November 17, 2011  

 ELECTION DAY  

IS NOVEMBER 8, 2011  

DONõT FORGET TO VOTE! 

 

 DID YOU 
KNOW? 

 
A full-grown  

turkey has over 
3,000 feathers. 

Great American Smoke Out 

http://en.wikipedia.org/wiki/File:Full_moon.jpeg
http://images.search.yahoo.com/images/view;_ylt=A0PDoTFAVphOcnYAqiCJzbkF;_ylu=X3oDMTBlMTQ4cGxyBHNlYwNzcgRzbGsDaW1n?back=http%3A%2F%2Fimages.search.yahoo.com%2Fsearch%2Fimages%3Fp%3Dgiving%2Bthanks%26n%3D30%26ei%3Dutf-8%26vm%3Dr%26b%3D61%26tab%3Dorganic&w
http://images.search.yahoo.com/images/view;_ylt=A0PDoTCpIZ9OcBgACTCJzbkF;_ylu=X3oDMTBlMTQ4cGxyBHNlYwNzcgRzbGsDaW1n?back=http%3A%2F%2Fimages.search.yahoo.com%2Fsearch%2Fimages%3Fp%3DVOTE%26n%3D30%26ei%3Dutf-8%26vm%3Dr%26fr%3Dyfp-t-378%26b%3D1%26tab%3Dorga
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A recent article in the journal 

òCognitive and Behavioral Practiceó 

describes differences in suicide risk 

factors among people of different ages, 

as well as different strategies that can 

be helpful in reducing suicide risk. 

 

We know that hopelessness and lack 

of social connections are risk factors 

for suicide for any age.  The years of 

adolescence/young adulthood are a 

time for developing friendships and 

meaningful social connections.  If con-

nections are not easily made, or are 

disrupted for any reason, the young 

person may become hopeless and be-

lieve that nothing will ever change and 

important social relationships will 

never be made.  The authors of this 

study suggest concrete ways to offer 

young adults hope, such as a òhope 

kitó or òcoping cardsó due to the often  

concrete nature of thinking at this age.  

During middle age, it is important for 

the individual to maintain connectedness 

with others and to achieve in a voca-

tional sense.  Disruptions in these proc-

esses, such as through divorce, separa-

tion, or job loss, can result in hopeless-

ness.  Cognitive behavior therapy is rec-

ommended for suicidal and hopeless 

adults.  For older adults, stress and 

hopelessness can rise due to concerns 

about health, the illness and loss of 

loved ones, or changes in living or finan-

cial circumstances.  For these individu-

als, cognitive therapy may continue to 

be recommended along with wrap-

around care and the opportunity to in-

crease and make new social connec-

tions. 

 

It is important to consider the tasks of 

the different life stages and how there  

may be different challenges for the indi-

viduals we serve, which may result in 

Suicide Risk Factors 
hopelessness and increased risk of 

suicide.  If we are aware of the most 

likely challenges of the different age 

groups, appropriate treatments and 

supports can be offered.  And active 

listening /motivational interviewing 

techniques will also be useful in un-

derstanding the origin of the individ-

ualõs hopelessness. 

 

__________ 

 

 

Daniel, S.S., & Goldston, D.B. (2011)  

Hopelessness and lack of connect-

edness to others as risk factors for 

suicidal behavior across the lifespan: 

Implications for cognitive-behavioral 

treatment.  Cognitive and Behavioral 

Practice. Advance online publication.  

Doi:10.1016/j.cbpra.2011.05.003. 

 

 

Upcoming Special Gym/  

Gameroom Activities 

 

Veterans Celebration -- November 15, 1330 

Thanksgiving Celebration -  November 22, 

1830 - 2000 

 

 

  What lies behind us and what lies before us are tiny matters  

compared to what lies within us.  

 

~ Ralph Waldo Emerson  

 

NURSING FORUMS 

 

Wednesday, November 9, 2011  

 

A/B Classroom  

 

1315, 2115, and 2330  
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Chaplainõs Corner  
As we approach the holiday sea-

sons of Thanksgiving and Christ-

mas, it is a time to celebrate the 

high holy days of our American 

culture.  We decorate our homes, 

travel to visit family, and dine on 

delicious traditional foods that  
make the festivities complete.  This 

can be a time of spiritual enrich-

ment as we recall the things that 

make our lives worthwhile and 

bring us fulfillment. 

 

During this time of year we appre-

ciate the colors of autumn, feel the 

chilling reminders of the change of 

seasons, and often marvel at the 

natural beauty  of everything 

around us.  A well known hymn of 

the season reminds us,  

 

òFor the beauty  of the earth,  

For the beauty  of the skies,  

For the love which from our birth, 

over and around us lies.  

Lord of all to thee we raise, 

This our hymn of grateful 

praise.ó ( F.S. Pierpoint, 1864) 

 

This is an excellent time of year 

to appreciate the beauty  of our 

good earth.  We can also reflect 

on the value of many things we 

are grateful for.  This simple ex-

ercise of thankfulness helps us to 

keep life in perspective by re-

minding us of what is going right 

in our world.  Surrounding our-

selves in nature in-

vites us to slow 

down, turn inward, 

pause for reflec-

tion, and be at 

peace.  

 
While the weather 

permits, you may 

enjoy a walk out-

doors.  Hear the 

crunch of the 

leaves, witness the 

flight of birds, and 

let the changing of the seasons 

enrich your soul.  Whatever 

you choose to do that en-

riches your life this time of 

year, may you (in the words 

of the Navajo blessing) òWalk 

in Beauty.ó 

 

 
~ Rev. Dr. Timothy Graham,   

Chaplain  

A  V I E W  F R O M  T H E  H I L L  

Whenever an employee is planning an in-state business-related trip of any kind, the following 

three forms must be completed and submitted in advance (out of state travel requires differ-

ent forms):  

 

1. Travel Request Form (705-07-015, Rev. 3/11)   

2. Request For Use of Motor Vehicle (705-29-006, Rev 1/11) -- even if you choose to drive 

your personal vehicle or a state vehicle is not available, this form must still be com-

pleted. 

3. Cost Comparison Calculator (Rev. Jan/2011) -- this form is used when you take your 

personal vehicle, regardless of whether a state car was not available or you chose to 

use your own vehicle.  

 

These forms are all found in the Intranet under Forms and Travel folders, and must be com-

pleted and submitted to your Department Head/Executive Team Member as far in advance of the 

travel as possible, or at least ten days in advance.  All necessary attachments, such as conference 

brochures, must also be attached, and the form must be approved by the Assistant Director, 

Administrative as well as the Facility Director.   

 

Questions regarding these forms and other travel-related questions should be directed to the Fiscal Office by calling Extension 

205.  

~ Missy Allison Wiles  

Accounts Payable Coordinator  
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Word Search  
How many of the underlined words can you find related 

to the November holiday of Thanksgiving?  

Thanksgiving is celebrated on the fourth Thursday in November in the United 

States.  The Plymouth Pilgrims were the first to celebrate Thanksgiving and the first 

Thanksgiving celebration, which lasted three days, occurred in the fall of 1621.  The 

Pilgrim leader, Governor William Bradford, organized the first feast, and invited the 

neighboring Wampanoag Indians.  President George Washington issued the first na-

tional Thanksgiving Day Proclamation in 1789.  In 1817, the state of New York offi-

cially made Thanksgiving Day an annual custom.  President Abraham Lincoln officially 

declared the last Thursday of November as the national day for Thanksgiving, and 

Congress declared that Thanksgiving would be observed as legal holiday annually.     

A  V I E W  F R O M  T H E  H I L L  
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Things slowed down to a moderate pace 
in October following our extra busy 

month in September.    However, we 
are still busy getting ready for the up-

coming holiday season, including Thanks-
giving and Operation Santa Claus.  The 
Patient Activity Council (PAC) and Re-

hab Activity Committee (RAC) have a 
lot of planned events for November and 

December, and it is going to be a really 
exciting and fun time.   

 
òKorny Dayó was held on October 13, 

2011.  Sue Saltz, the PAC, and RAC put 
together a fun party with a maze and a 

ing forward to good things happening 

in the next year.  The CERC is very 
important to the individuals we serve, 

as they help facility changes, and are 
also responsible for letting the facility 

know about what is going on in the 
local communities, as well as on the 

state and national levels of govern-
ment as it pertains to mental health, 

the individuals we serve, and their 
family members.  CERC representa-

tives also go to the Regional CERC 
meetings each month at Hungry 

Mother Park where they take part in 
committees such as education, budget 

and finance, nominations, and legisla-
tion, and make decisions about such 
things as special training, telephone 

and letter writing campaigns to legisla-
tors.  They advocate for the rights of 

all consumers in southwest Virginia.  
They do an excellent job and we ap-

preciate all they do.   
 

~ Sue Eller  
Peer Support Specialist  

Central Rehab News -- October Review  
cake decorated to look like candy corn.   

There was also a òdecorate your pump-
kinó activity, as well as the òAll Ghouls 

Party,ó complete with good food, a cos-
tume contest, dancing, and games.  Eve-

ryone had a good time.  
 

Our very own Lori King had some ma-
jor changes recently.  She is no only our 

new Educational Rehabilitation Coordi-
nator, but she is also now Mrs. 

McClellan -- Congratulations Lori! 
 

Our Leadership Empowerment Advo-
cacy Program (LEAP) participants gradu-

ated on October 28, 2011, with a cele-
bration at Hungry Mother Park.  Each 
individual received a certificate and 

heard guest speaker Moe Armstrong, a 
celebrated NAMI officer, mental health 

consumer, and advocate for Veterans 
Affairs.   

 
Our local Consumer Empowerment 

Recovery Council (CERC) has an-
nounced its new officers, who are look-

Daylight  

Savings Time 

is Ending 

 
 

Daylight Savings Time ends on Sunday, November 6, 

2011, at 0200.  Remember to set your clock BACK 

one hour before you to bed.   

 

For staff who are working third shift on Saturday going 

into Sunday, please remember to use the same time 

clock so you can be properly credited for the extra 

hour of time you work.   

  

 

 

 

 

 

 

 

 

 

 

 

 

 

All staff are reminded that 

the CAI on Corporate 

Compliance must  be com-

pleted between  

November 1 and  

November 30, 2011.   

http://images.search.yahoo.com/images/view;_ylt=A0PDoYAXYZhOBhoAgwSJzbkF;_ylu=X3oDMTBlMTQ4cGxyBHNlYwNzcgRzbGsDaW1n?back=http%3A%2F%2Fimages.search.yahoo.com%2Fsearch%2Fimages%3Fp%3Ddaylight%2Bsavings%2Btime%2Bfall%2Bback%2B2011%26ei%3DUTF8%26vm%3Dr%26fr%


P A G E  8  V O L U M E  X X X I I I ,  I S S U E  

1 1  
 

The 2011 Joint Commission Hospital Breakfast Briefings will be held once again this year, beginning on Thursday, September 8, 2011.  

The weekly series is a great opportunity to learn about The Joint Commission Standards, including a complete overview of the stan-

dards by chapter.  This yearõs series will focus on updates and revisions for 2012, National Patient Safety Goals, best practices and 

strategies for meeting the most challenging standards, and more.    

 

Each weekly session will be in the A/B Classroom  on Thursdays from 1000 to 1115, and will cover the following topics:  

 

Dates   Standard 

 

September 8  Environment of Care; Life Safety  

September 15  Human Resources; Nursing  

September 22   Infection Prevention and Control  

September 29  Management of Information; Record of Care 

October 6   Provision of Care 

October 13  Medication Management  

October 20  Emergency Management  

October 27  Medical Staff  

November 3  Rights and Responsibilities; Transplant Safety; Waived Testing 

November 10                  Leadership; Performance Management  

 

Miss a session:  No problem!  Each briefing will be replayed on the Tuesday following the original web conference from 1400 - 1515 in 

the A/B Classroom.  

 

So mark your calendars, and plan to join us each Thursday as we focus on survey readiness.    

The Joint Commission Hospital Breakfast Briefings 

November is National Adoption Month, 

and November 19, 2011, has been set 

aside as National Adoption Day.  Since 

2000, over 4,800 adoptions have been 

finalized in all 50 states, the District of 

Columbia, Guam, and Puerto Rico on Na-

tional Adoption Day.    

 

The goals of National Adoption Month/

Day include: 

 

Ê Finalization of adoptions from foster 

care nationwide. 

Ê Celebrate and honor ALL families 

who adopt.  

Ê Raise awareness about more than 

107,000 children in foster care waiting 

for adoption.  

Ê Encourage others to adopt.  

Ê Build collaboration among local adop-

tion agencies, courts, and advocacy 

organizations.  

Ê Communicate availability and need for 

post-adoptive services.   

 

Following are some myths and facts about 

adoption:  

 

Myth:   There are not enough loving fami-

lies available who want to adopt children 

from foster care.  

 

Fact:   Research indicates that there are 

many families that are interested in foster 

care adoption but that more needs to be 

done to find ways to connect these families 

with waiting children.  A national survey 

conducted in 2007 revealed that 48 million 

Americans have considered adoption from 

foster care.   

 

Myth:   Adoptive parents must be a mod-

ern version of Ozzie and Harriet.  

 

Fact:   Prospective adoptive parents do 

not have be rich, married, own a home, 

or be of a certain race or age to be 

come an adoptive parent.  In fact, fami-

lies are as diverse as the children who 

are available for adoption through foster 

care or through private adoption agen-

cies, both domestically and internation-

ally.  Patience, a good sense of humor, a 

love of children, and the commitment to 

be a good parent are the most impor-

tant characteristics.   

 

Myth:   Itõs too difficult to find informa-

tion on how to adopt. 

 

Fact:    There are resources available to 

help potential parents take the first step 

towards adoption.   A simple Google 

search will overwhelm you with choices.  

However, several resources that can 

help you choose the right type of adop-

tion and get you started are 

www.nationaladoptionday.org, 

www.adopt.org, or www.adoption.com.  

November is National Adoption Month  

http://www.nationaladoptionday.org
http://www.adopt.org
http://www.adoption.com
http://images.search.yahoo.com/images/view;_ylt=A0PDoS9ziKVOxBoAeFaJzbkF;_ylu=X3oDMTBlMTQ4cGxyBHNlYwNzcgRzbGsDaW1n?back=http%3A%2F%2Fimages.search.yahoo.com%2Fsearch%2Fimages%3Fp%3Dnational%2Badoption%2Bday%26vm%3Dr%26fr2%3Dpiv-web%26b%3D1%26tab%3Dorgani
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New Employees   

Separations   MONTHLY 

PATIENT 

CENSUS 

 

September  

2011 

 

Admissions  51   

Discharges   48   

Passes  13  

 

Average Daily 

Census  

 148 

PERSONNEL CHANGES 

Ellen Boothe, Psychiatric Aide  Sep 10 

Shelia Pulliam, Psychiatric Aide  Sep 10 

Paulette Turpin, Psychiatric Aide Sep 10 

Megan Sneed, Storekeeper Sep 10 

Cynthia òReneeó White, P14 Registered Nurse Clinician A Sep 12 

Laura Repass, P14 Psychiatric Aide  Sep 12 

Traci Carroll, P14 MOD Sep 22 

Brittney Armbrister, Registered Nurse  Sep 7 

Mary Beach, Psychiatric Aide Sep 13 

Adam Butler, Storekeeper  Sep 17 

Jasmine Dent, Psychiatric Aide  Sep 28 

Promotions/Role Changes 

Kristy Gregory, P14 to full-time cashier  Sep 10 

Sue Eller, P14 to full-time Peer Support Specialist  Sep 10 

Kimberlee Hubbard, Office Services Assistant to Human  

Resources Assistant  
Sep 25 


